
To Cancel or Reduce the Number of Players: 

 

1. Login: top right corner of t-time chart/booking engine 

2. After logging in, the t-time chart/booking engine will 

appear again. At the top of the chart, click on 

“Reservations”. 

3. Locate the reservation that you want to modify & click 

on VIEW DETAILS 

4. Click on CANCEL OR MODIFY 

5. Choose number of players to cancel 

6. Choose reason for cancellation 

7. Click on SUBMIT CANCELLATION 

 

CANCELLATION POLICY: All cancellations or changes must be made 24 HOURS 

BEFORE THE TEE TIME in order to receive a refund. 

– If you are unable to cancel your t-time through your online account, please call 

Golf Support 844-800-4653. 

– If the change or cancellation is not made within this time frame, the credit card 

holder will be responsible for all applicable charges and NO refund will be issued. 

 

 


